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TENNESSEE REGULATORY AUTHORITY

Sara Kyle, Chairman
Lynn Greer, Director
Melvin Malone, Director

460 James Robertson Parkway
Nashville, Tennessee 37243-0505

December 6, 2001

Mr. Steven K. Strickland
Entergy Arkansas, Inc.
425 West Capitol Avenue
Little Rock, AR 72203

Re:  Docket #01-01023
Request for Approval of a Plan of Refund

Dear Mr. Strickland:

Thé Staff needs further information in order to clarify some issues regarding the
information given to us in connection with the above petition. Please supply the
following information:

1. Provide the projected refund amounts for all customer classes for both Arkansas
customers and Tennessee customers.

2. Provide a copy of any subsequent Orders (ones that were issued after APSC Order
# 4, Docket No. 01-209-U) issued by the Arkansas Public Service Commission in
connection with the refund plan.

3. Provide a statement indicating when the refund is planned to be disbursed to the
utility’s Tennessee customers.

Please respond by December 20, 2001. If you have any questions regarding this letter,
you may contact Butch Phillips at 1-800-342-8359, ext. 183. Thank you for your
assistance in this matter.

Sincerely,

Executive Secretary
Tennessee Regulatory Authority

C: Butch Phillips
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